Bassoon and Contrabassoon Repair/Service Form

Name:

Street Address:

City:

State: Zip Code: Country:

Email Address:
Telephone Number: ( ) -
Model: Serial Number:

Repairs/Service: Please indicate the repair service you are requesting by placing a check in the
corresponding box. If a service is not included in this list, please include a detailed description of your
request at the end of this list and we would be happy to help you figure out what would best suit your needs.
If necessary, you may also enclose an additional letter of explanation or request.

Repair Services are provided only for Fox and Renard instruments. We must decline requests to work on
instruments from other makers.

Bassoon Repairs/Services:

Service: Regular service will keep an instrument in good playing condition and should be part of normal
instrument maintenance. Pads, corks and tenon wrappings are replaced as needed. Everything is checked,
oiled, adjusted and put in proper condition.

O Complete Service $270.00

O ANNUAL SEIVICE ..o $180.00
Annual Service is available for instrument serviced by us within the last 12 months.

O WaAITaNtY SEIVICE ....ooiuiiiiiiiiiie ittt No Charge

Warranty Service is a free service provided by Fox Products with new instruments. Fox customers
are entitled to a complete servicing of their Fox or Renard bassoon after break-in within one year
of purchase, with the customer's cost to be limited to parts and shipping charges.

Repad Overhaul: A/l pads, corks and tenons wrappings are replaced. U-tube systems are resealed.
Wood bodies are oiled. Body and keys are cleaned. Mechanisms are tightened and adjusted.

O Repad Overhaul, Wood INStruments ..........occceveiiieiiiiiie e $600.00
O Repad Overhaul, Plastic INStruments ..o, $350.00
O Additional charge to buff plating .........ceeeiiiiiiii e $200.00
Replate Overhaul: A/l keys, guards, posts and bands are stripped to the base metal, repaired, buffed
and replated.

O Complete Replate, silver, wood instruments ...........ccccoeiiieeiiiiei e $1800.00
O Complete Replate, gold, wood inStruments ...........cccoeveiiieeniieeiiiee e Inquire
O Complete Replate, nickel, wood inStruments ..........cccceeeeieeiiciresiiee e $1700.00
O Complete Replate, silver, plastic inStruments ...........cccoeceeeeicene e $1600.00
O Complete Replate, nickel, plastic instruments ..........cccoecceeericee e $1500.00
O Extra charge to remove stainless plating ........cccocueeeeiii e, $350.00

Instruments previously plated with stainless plating require an additional charge to remove that
plating. Stainless plating is difficult to remove and removal often causes damage.
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Complete Restoration: This includes refinishing the body and replating all of the plated parts. It is
appropriate for instruments that show considerable wear to the finish and plating.

O Wood Instrument Restoration, with silver plating .........cccoceeiiiiineee $2600.00
O Wood Instrument Restoration, with nickel plating ........cccocceeeiiiiiiniiece e $2500.00
O Refinish wood body only, N0 plating ........cooovieiiiiiee e, $1750.00
O Plastic Instrument Restoration, with silver plating ..........cccooceeiiiiiiceen. $1900.00
O Plastic Instrument Restoration, with nickel plating ..........ccooeeeiiiiiiiiiien. $1800.00

Contrabassoon Repair Services

O ST=] 8/ (7= RN $400.00
O Repad/Reseal OVErNAUL .........ccoociiiiiiieie e $1400.00
O Buff plating, in addition to repad/reseal ...........cccooieiiiiiii i $360.00
O Disassembly & RESEaI ......c.cooiueieiiiiiiiieie et $400.00
This charge applies to any operation which requires body disassembly when resealing is not
otherwise included. The installation of certain keywork options or some body repairs may require
this charge.
O Other Mechanical Work .........coooiiiiiiiie e per hour $75.00
Specify:

Other Bassoon Repair Services

Bocals

O RE-COTK BOCAI ...ttt $15.00
O BUF, ClEAN & COTK .eeeeieeeiieieeeeeeeeeeeeeeeee ettt ettt e e e e e e e e e e e e e e e e e e eeeeeeeeeeeeeeeees $35.00
O Replace Vent BUHTON .......cc.eiiiiiiieeiiee e $30.00
O Replate BOCal .....cooooiiieiii e Nickel or Silver $75.00
O Patch Split Seam (N0 PIating) ....cecveeeieeeie e $125.00
O Patch Split Seam & Replate (nickel or SilVer) ........ccccviiiiiiiiiiieeeeeee $160.00
O Silver Solder Split Tip (N0 PIAtiNG) «..ovveeeeiiiieeiee e $35.00

Dent work for bocals is not available.
Hourly Rate Services

O General Mechanical REPAIIS .......ccoiiueeeeiiiiieieiie e e e $75.00
O TUNING @Nd VOICING .neeiiiiieiie ettt $90.00
Replating, nickel or silver. Inquire for gold plating. Stainless plating is no longer available.
Replate individual keys, with other Services ..........ccccviviiinii i, $24.00
O Replate individual keys, without other Services .......c.cccoceivieiiiiiieiiieec e, $38.00
O Replate Bands 0r BOOt Cap.......cooueiiiiiiiiiiiieeiee et $55.00
Tenons
O COork TENONS, PEI TENOMN ...ttt e e $20.00
O Replace Wing Joint Tenon, wood inStruments ..........coccveinieeeiiieee e, $380.00
O Replace Wing Joint Tenon, plastic instruments .........ccoccovieiiiiieenniciee e, $250.00
O Replace Wing TeNON Cap ..ocooueeeiiiiieeiiiee et $69.00
O Replace Bass Joint Tenon, either end, wood instruments ..............cccccoee. $190.00
O Extra charge for bass tenon replacement extending past tone hole ............... $110.00
Tenon replacement for plastic bass joints is not available
O Restore Split Bass Tenon (cap with new wood) .........cccccovvieiiiiieenniiiee e, $75.00
Sockets
O Replace BoCal SOCKEL .......coiiiiiiiiiiiii et $53.00
O Replace Wing Socket Liner in boot joint .........ccooiieiiiiiiiineee e, $85.00
O Mend & Reinforce Split Socket in Boot or Bell .........ccoocviiiieiiiiiieiiiieee, $75.00
Tone Holes
O Install Metal TONE HOIB LINEI ......ooeeeeeeeeee et e $175.00
O Replace existing metal tone hole liNers ..o, $110.00
O Install bushings in wood tone holes .........cooiiiiiiiiiii e $190.00
Bore Liners
O Replace Bore Liner, Wing JOINT .......cviiiiiiiiiieec e $850.00
O Replace Bore Liner, boot joint ... $700.00
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Boot Rot

O Install short liner in unlined side Of DOOL ..........cooiiiiiiiiii i, $400.00

Posts

O Replace Existing POSES .......oooiiiiiiiiec e per post $15.00

O Install Heli-coil and replace PoSt .........cccveiiiieeiiiiee e per post $25.00

O Remove Existing Post and refinish wood ........ccccccoeeiiiiiiiniiciiee, per post $25.00
Minimum charge per group Of POSES ......oiiiiiiiiiiie et $50.00

O Drill Post Hole and Install New Posts ........cccccoeeiiiciiiiiiieecieeee per post $25.00

U-Tubes

O Replace U-Tube Gasket .........ccceiiiiieiiiie e $15.00
No Charge when done during a complete service

(| Overhaul Bracket & U-tube SyStem .......oooiiiiiiiiciie e $50.00
Included in Repad Overhauls and greater services

Boot Cap

O Rebuild existing boot cap (replace end casting) .....ccccccoveeveeeeiiieeeieee e, $90.00

Joint Replacements
Please contact the factory for information concerning replacement joints.
Joint replacement is done only at the factory. Bare or posted joints are not sold as repair parts.

Specify Other Requests Here:
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Date of shipment:

Requested Date of Return

(Please note that we cannot always meet requested return dates. Please contact the factory if you have a
special need with respect to the return of your instrument):

Special Shipping Instructions:

Shipping Address (if different from above):

Please ship your instrument to one of the following:

US Post Office Mailing Address: Shipping Address (FedEx, UPS, etc.):
Fox Products Corporation Fox Products Corporation

P.O. Box 347 6110 South State Road 5

South Whitley, IN 46787 USA South Whitley, IN 46787 USA

Directions for Shipping: Pack the instrument in its case and enclose this form(unless you
choose to email the form to us) and additional letters of request inside the case with the bassoon.
Take out anything we won’t need, such as reed tools. However, if tuning is a concern, please be
sure to include your bocals and a reed. Pack the case in a good corrugated carton for shipment.

Return of Your Instrument: When we are finished with the repairs to your instrument, we
normally return the instrument by UPS, COD for the total of the services plus return shipping
charges. With COD shipments, the advantage is that the instrument will not be left on your
doorstep if you are not there to accept it. On request, we will call and let you know when we ship
it and how much the COD charges will be so that you know an d approximate date to expect the
instrument to arrive. You may prepay your bill by providing us with your credit card number or by
paying by check prior to shipment as an alternative to COD shipments.

Insurance: We normally insure shipments for the list price of that model. If you have insurance
coverage for your instrument, you can save money by instructing us to ship the instrument back
without the insurance. To do so, we must have written instructions from you stating that you do
not want it insured.
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